RUSH MEMORIAL
November 7, 2008

Teagan Drayton

Fincor Solutions

6215 W St. Joseph Hwy
Lansing, MI 48917

Dear Teagan:

We would highly recommend Fincor for liability insurance coverage. They are
extremely service-oriented and knowledgeable. They have provided us with invaluable
guidance in the risk management area. Moving our coverage to Fincor was one of the
best insurance decisions we’ve made.

Sincerely,

Karen Meyer
Chief Financial Officer
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