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July 3, 2008

Janice Homola

FinCor Solutions
6215 W. St. Joseph Highway
Lansing, MI 48917

Dear Janice:

Thank you for your recent presentation From Better to Better Yet: Improving Performance in
Lifting and Transferring Patients. The information was well researched and informative. It
opened up new possibilities and increased my awareness on new methods to improve lifting and
transferring patients, for both staff and patient safety. The handouts were beneficial. I appreciate
that they were customized to the participant’s needs.

[ have viewed many Fincor presentations and would gladly recommend Fincor for its valuable
and reliable information time after time.

Sincerely,

Michelle Hammond, RN
HR Health Coordinator
Huron Medical Center

Huron Medical Center is committed to providing excellence in healthcare to our communities in a caring, compassionate
nianner.



