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August 18, 2008

Teagan Drayton

Marketing Specialist

FinCor Solutions

6215 West St. Joseph Highway
Lansing, Ml 48917

To Whom It May Concern:

| welcome the opportunity to put in writing my experience with FinCor. As a new
Risk Manager, | have been delighted with the service | have received. Without
exception, any FinCor representative | have dealt with has been warm, friendly,
professional, and informative. They have patiently explained everything | needed
to know both over the phone and in person. If needed, they do the research and
call or email back promptly. | would highly recommend FinCor to any hospital.

In addition to excellent personnel, the resources they provide are outstanding.
The resources alone save many hours of research for the risk manager. Ina
world where everyone seems to do the bare minimum, FinCor goes out of the
way to make things easier for their clients and works hard to help us succeed.

Sincerely,

Merri Terborgh, LMSW, CCM
Director, Quality/Care/Risk Management



