CHEBOYGAN MEMORIAL HOSPITAL

Earl Perrault

Account Executive

FinCor Solutions

6215 W. St. Joseph Highway
Lansing, MI 48917

April 9, 2008
Dear Earl,

| would like to take this opportunity to express my sincere gratitude for the outstanding
service you provide to Cheboygan Memorial Hospital.

It is such a pleasure to work with you and to know that whenever we have questions,
need advice, or have any challenges with our programs or benefits; you are there for us.
You are always readily available, or return our calls/e-mail promptly.

| feel confident when we go to you for assistance that we can trust your advice.

You make our jobs easier and we look forward to a long and productive relationship
between CMH and FinCor, with you serving as our Account Executive.

Sincerely,

Elizabeth J. Walter
Director of Human Resources
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