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October 23, 2007

FinCor Solutions
6215 West St. Joseph Highway
Lansing, MI 48917

To Whom It May Concern:

I would like to express my gratitude to Senior Consultant of Loss Prevention Services,
Sandra Allen. I believe that Sandy and I have built a relationship in the past few years
that is based on our common goal of improving the safety of this hospital environment
and its employees.

Sandy has been an encourager and a willing resource whenever I have a question. She
has always been prompt and thorough in her replies and most recently, she was very
supportive as we went through a random MIOSHA survey. I was pleased to be aware of
the information that MIOSHA was asking about because Sandy had recently brought it to
my attention as something we needed to do.

Sandy's explanation of job hazard analysis and her involvement (as well as other
consultants) in the LVC sessions presented earlier this year was helpful in starting our
leaders thinking more about looking at job tasks proactively in their departments.

I would recommend Sandy and FinCor Solutions to other facilities because of their
knowledge, exceptional customer service, and the ability they have to encourage their
customers to keep striving for improvement. Thank you.

Sincerely,

Melody Harmon


