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January 3, 2007

To Whom This May Concern:

While at a Michigan Medical Group Managers' Association conference I had the
opportunity to meet with the representatives from our professional liability
insurance and found them to be extremely helpful in more aspects of our office
insurance needs. Everyone followed up immediately and thoroughly with any
questions I had and still may have. Each rep that I met at the conference was
friendly, helpful and very knowledgeable.

In fact, I have switched all of our corporate insurance needs to this company and am
finding the customer service to be fantastic. I love the relationship that I have with
each person in the Fincor offices. I have especially gotten great cooperation from
my account executive, Amy Guilford. As always, I look forward to seeing them at
my next MMGMA conference.

I would highly recommend this company to anyone for their superior level of
professionalism.

Sincerely,

Leighanne Rappapon
Office Manager
Hastings Surgeons, P.C.



