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October 26, 2007

FinCor Solutions
6215 W. St. Joseph Highway
Lansing, MI 48917

Dear madam or sir,

I would like to take this opportunity to write a letter of acknowledgement to FinCor
Solutions’ Loss Prevention Services regarding Sandy Allen. ERMC has experienced
nothing but positive changes in Employee Health and Safety since beginning to work
with her.

The Loss Prevention Program has helped identify opportunities and provide new options
to support Eaton Rapids Medical Center’s Employee Health and Safety Program. The
ideas and methods Sandy has presented to us have assisted in strengthening various
aspects of our current program. We are happy with the changes we have seen in such a
short period of time.

Sandy is very passionate about the program she represents and is extremely cooperative
and helpful when it comes to assisting us in our pursuit of employee safety. Her passion
makes everyone at the hospital eager to learn about this topic. We have embraced the new
ideas she has brought to our attention, and have benefited immensely. I doubt we could
find another consultant as passionate and knowledgeable about loss prevention as is
Sandy.

FinCor Solutions as a company,, offers excellent services to its customers. The staff is
very knowledgeable and pleasant. Thank you for assisting us with our Employee Health
and Safety Program. Ilook forward to an ongoing relationship with FinCor and its staff.

Sincerely,

Marianne J. Ball. R N., MSN.
V.P. of Quality/Support Services
Eaton Rapids Medical Center



